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Director encouraged me to think about the opportunity with Public Health and suggested I get a few people together to get feedback. This was
extremely helpful because in the course of the project I had already changed my mind about the direction I wanted to take. It didn't take long

before I heard about how happy so many people were with our work." Matthew Louttit, Director, Midlands Regional Health Authority,
2005-2006 "The Director's approach was supportive and collaborative, enabling the project to flourish as a result. She provided excellent

information about the project, research and evaluation methods and gave advice on the potential pitfalls of the research, and in the end it
really helped shape the project to fit in with the health service." Bonnie Rout, Project Manager, 2006-2007 "In order to understand the
perspective of the service user with the Scottish Care Information Centre (Scotland) and Scottish Learning Disability (Scotland), it was

important to have a user-led project, and the Scottish Association for Mental Health (Scotland) was the obvious choice to collaborate with. It
was a wonderful experience, empowering the service user to be seen to be equal partners with mental health professionals in achieving some
form of independence." Maggie McDaid, Service User, 2007-2008 "Sue Rands and Bea Storton were just two of the many people we were lucky

enough to work with in the Mental Health Evaluation Unit. Bea has always been truly supportive throughout and has been a good source of
advice with regard to developing service user information and evaluation in this field. Our project with the Mental Health Evaluation Unit grew

from a need to develop a tool to help service users understand evaluations, and to allow service users to comment on it. This project
developed into a two-day workshop for service users to learn the evaluative process, understand the benefits of evaluations and, importantly,
understand what they can do to improve their experiences of evaluations." Rachael Cheshire, Project Director, The Mental Health Evaluation

Unit, 2006-2007 "The evaluation process in mental health services is 6d1f23a050
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